
Attachment no. 3 

 

INBET CONDITIONS OF WARRANTY 

 

1. The Sellers’s warranty is provided for a period of 60 months and it covers all precast 

elements offered by the Seller. 

The Seller provides warranty for the precast products delivered to the client. The client 

should report any types of claims related to quality and material defects, if applicable, 

on the day of unloading the precast products. The Seller will not be responsible for 

mechanical damage of precast products while unloading by the client and stored at the 

construction site. Precast products collected without objections will be considered as 

free of apparent defects. In the event of reported and reasonable complaint, the Seller 

will present a method of remedying the same within 10 days. 

In the event that the client was not aware of the defect when accepting the precast 

product or the defect does not impair the functional value of the precast product, the 

manufacturer will be entitled to refuse to perform his obligations under the warranty. 

2. The Seller is not responsible for precast products collected by the client by his own 

means of transport. 

3. The manufactured products fulfil the requirements of Polish standards: 

a. PN-EN 13747+A2:2011, Floor plates for floor systems. 

b. PN-EN 14992+A1:2012, Wall elements, 

c. PN-EN 14843:2009, Stairs 

4. Quality and dimension tolerances fulfil Class B according to Svenskbetong Toleranser. 

5. Precast products are sold in non-homogenous grey colour (the colour of concrete).  

6. With regard to the technology of production, the Seller allows for hairline cracks on the 

surface of precast products which do not impair performance. 

7. The warranty does not cover: 

a. different colour shades of the precast products, 

b. excess concrete at the edges of the precast products, 

c. pores and honeycombing on the surface of the precast products, 

d. repaired surfaces of the precast products, 

e. insignificant mechanical damages which do not impair performance of the precast 

products, i.e. scratches, hairline cracks or chipping. 

8. Once accepted on the day of delivery, a precast product is not be subject to complaint. 

9. Once installed, unless any defects had been notified before, a precast product is not 

subject to complaint either. 

10. Acceptance inspection of the quantity and quality will take place at the construction site 

in the presence of the carrier upon acknowledgment of the proof of delivery (CMR) by the 

client’s representative. The delivery document (CMR) must be legibly signed by the 

client’s representative, including a name stamp or company stamp, and must include a 

date of acceptance. 

11. Any defects must be notified to the Seller on the day of acceptance. The notification 

should be in writing and it should include the number of precast product, a short 

description of the defect and its photograph. In the event of no complaints on the day of 

acceptance, the Parties will consider the acceptance as free of defects and any 

complaints will be unjustified. 

12. All deliveries accepted without any notifications pursuant to the above procedure will be 

considered by the Parties as made on time and in compliance with the Contract. 

 


